Billing and Banking Handbook
Aetna Funding Advantage

Thanks for choosing Aetna Funding Advantage (AFA) - you've made a great choice. This
billing and banking handbook covers important information about your bill and how AFA
payments work. Make sure you keep this document handy for future reference.

Our billing timeline:

By the 22nd of each month, we post your monthly
AFA invoice on Springboard Marketplace. If you
don’t use Springboard, your invoice will be posted
to the Employer Secure Website by the 22nd. We
base your invoice on the employees and their
dependents enrolled for coverage on the 18th of
that month. On the second business day of the
following month, we will pull funds from your
account. If enrollment changes after the 18th of
the month, we’ll show the changes as a retroactive

adjustment on the next month’s statement.

Your first bill:

If we install your group prior to the 25th of the
month before your effective date, on the second
business day of the following month, we will
pull funds from your account. If we install your
group between the 26th and the 14th of the
month after your effective date, we will pull
funds about a week later. If we install your
group any time after the 15th of your effective
date, your first invoice will reflect current
month charges and any prior month(s) charges.
The date we will pull funds will appear on the

invoice under payment due date.

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Com pany and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative services

and offers stop loss insurance coverage to the employer.

©2019 Aetna Inc.
50.03.130.1 (7/19)

aetna



Bill Summary
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1. Bill information

* Prepared date —date the bill was generated
+ Bill number — bill identifier

aetna

« Triad number — for internal Aetna use only FLOWER COMPANY
« Account number — uniqueidentification q
pumberfor youraccount (thisshould be FLOWER COMPANY Prepared Date: 09/21/17
included on all correspondence) vl a Bill Number: 0204272
. . . . Triad Number: J203
* Bill package — multiple statement identifier ATLANTA GA 30370 Account Number: 84362608
+ Service period — the coverage billing period Bill Package: 1001
. Service Period: 1001/17-10/31/17
+ Payment due date — date paymentisdue Payment Due Date: 10/03/17
SUMMARY OF ACCOUNT:
2. Customer information Opening Balance $4.457.62
Your name, contact and mai|ing address Total Payments Received Since Last Bill $4,457.62
B Current Inforce Charges $4,457 62
Retroactivity Charges $8.91524
3. Summary of account Curent AdminOther A Pg.20f7
. . , *Plan Key
° Openlng balance - p”or month S balance due Sakical ey Bliges Please reference this key while reviewing membarship at benefit level.
+ Total payments received since last bill — AMOUNT DUE: Product Specific Plen Type ‘e | ECEF:
- . . Wedical PPO 024 | Estimated
listing of each payment received since your R 00| Gl
last bill and the total of these payments STOPLOSS %0 | Funding
+ Currentinforce charges — current charges i o
based on active membership as of the —— o Terminal
ease refer to your copy of the . — Reserv
p repa red date questions, please contact your C Trans Type Trans Type Deflnfion a Fz;j;:ﬂ
+ Retroactivity charges — charges and credits T — R |NorEmiare )
for activity not previously billed or credited invoiced. Failu payment T Teminated Employee
« Current admin/other adjustment charges — diviiiia * Ladicn O
administrative charges for the current period (TR RS e L
: . ) institution statement
and/or adjustmentsto previously billed Famiy Code | Description
amounts 1 EE
* Current net charges — total of currentinforce 2 EEtius
charges plus retroactivity and other adjustments ? EE* Chislen
4 Famil
* Amount due —the totalamount —
Employee, Employee + Spouse, Employee + Child(ren) and Family are the standard 4-tiers of the
4. Me Ssage s AFA product.

Importantinformationregarding payment terms and agreement

5. Plan key
The plan key, onthe back of the invoice summary page, lists the products and plan typesyour membersare
enrolled in. Specific plan types have a three-digit type code to reference individual members for the rest of the
invoice. It also includes the tier code that represents the coverage level. The Type code can be
referenced back to the Current Inforce Charges to identify the benefits each member is billing for.

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies,
including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-funded, meaning
the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative services and offers stop

loss insurance coverage to the employer.
aetna
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Currentinforce charges

1. Employee name, effective date = —
Providesthe name of each employee and their a'Etnas Presd e (L ULY
original effective date i as s

Bill Package: 1001
Service Period: 10/01/17-1073117

2. Family code, type and amount FLOWER COMPANY
Providesthetier code, products and cost charged CURRENT INFORCE CHARGES
per gmployee. Ifan employge is enrolled in £ = Total
multiple products, each one is shown separately. 2 [rype] Amount
The total cost for all productsis in thelast §

Column Dzller, Wrko DBADIAT | 4 | DO24 4441 §1.545.00
’ otde o0
DED .71
3. Total nE-zuE.ss
g2 1742

Totalamount of premium per employee for all Drinker, Wate oeourr [3fone | 2 s208.40
prod ucts {ifi =] 0.00]
0Ea0 483 85|

DE20 410 24 a

4. Total due for above charges e, v

Geargeer, Philip DeaIT 1 | Do24 1447 43081
Totalamount for each product and total current o | o
charges reflected above |
DE20 18096
0E21 .82

[Vilianer, Rakkesh DEADVET 1| o024 1497) 3081
0136 0.a0
0E30 211.36)
0520 169.26)
DE1 1924

[2dild, Vimiwant DEMM/A7 | 2| DD24 ns $1.084.51
{iji =] .00
[itile} £15.32
DE20 464.20]
D521 53.20|

Total Due for above $d,AW.GZ| $4.457.62

*Zee Flan Key i

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Retroactivity charges/credits

1. Employee name, family code

Pg.4of 7
i i Prepared Date: 08/21/17
Providesthe name of each employee and their aEtna il
i Triad Number: J203
tler Account Number: 84362608
Bill Package: 1001
Service F'egriu:l: 10011 7-103 117
2. Trans FLOWER COMPANY
Transactiontype code RETROACTIVITY CHgs;cnrs
N =new, T =termination, C = change Emp! Famiy | 3| Eff | Mths | Medical Total
Name ode F Date Imp
a *Type| Amount
3. Effective date =
Effective date of thetransaction e il i i s | Wi
o
4. Months impacted E_; M;j
The number of monthsim pacted brinker, Water 3 N |osowr| 2 | oo 5810 $1.938.80
0106 0.ao
0ED0 037.30
5. Product type and amount el ek
Product and total premium adjusted per A
I {Geargaer, Philip 1 N [ Q81T 2 0024 04 |06z
emp Oyee 0198 0.00
1L 1} 47382
0520 38182
6. TOtaI DE2 4354
Totalamount of retroactive premium per Vs, Rhesh 1 [n]oeour| 2 o] e sy
employeefor all products e
p y p 0530 47382
0520 38192
7. Total due for above | e
[Edild, Wmiwant 2 N | 0BT 2 0024 6322 5212802
Totalamount for each product and total ome| oo
retroactive charges/credits v | 106
0520 g78.53
. . ikl 104.58
8. Current admin/other adjustments rr———— sn.mzn vt
List of current administrative chargesand/or Ses Pinkey
adjustmentswith a corresponding [Cament mertnes cgusimenss | Dae | Amoum | emane |
remark/description ofthe adjustment (debit and [Fom emmiomer agusmmers | BEEI |
credit adjustments are shown separately by date) [Torl RewoasivityAdminOmer Adusimens [ sesmer |
9. Total retroactivity/admin/other adjustments n

Atotal of the adjustmentsreflected above

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Benefit snapshot current membership

1. Product
Displays only products with active enrollment e
Prepared Date: 0972117
2. Plan type aetna' FLOWER COMPANY S et YKL
Indicates products (See plan key for reference) s
u Bill Package: 1001
Service Period: 1001/17-1031117
R . B NAPSHOT CU EMBERSHIP
3. Descri pt' on Recarded Empl/ Volume
Indicates for whom the product applies P Pan e DM’P"‘ el pra
Medical 024 EE 2 §2094
EE + Spouse 1 $31.61
4. Recorded employee/volume i | i
Number of employees enrolled in the plan and e e
. . . STOP LOSS 500 EE 2 42392
corresponding total premium for that tier e i i
EE + Child(ren) 1 $468.65
Family 1 74871
5. Active control-suffix-accounts T R
. ECF 520 EE 2 §381.92
(CSA)/company-custo mer-profile Ee + Spouse 1 46420
. . . . EE + Childfren) 1 42224
(CCP) reflected in this invoice Fanly i $67455
. . Subtotal $1,043.00
The corresponding account structureassignedto || o " ; =
thisaccount/bill package EE + Spouse 1 5328
EE + Child{ren) 1 54848
Family 1 §r7.42
Subtotal $23.1
Total §4,457.62
*See Plan Key
aACTWE CONTROL-SUFFIX-ACCOUNTS (CSA) REFLECTED IN THIS BILL
0103114-010-00000

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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Billing and Banking Explanation

Banking Consent Form

We designed Aetna Funding Advantage (AFA) to
work with a Citibank account, which Aetna will own
and maintain. Thisis the account that will debit
your bank account for your monthly invoice total.
You do not need to open a separate bank account
for this to take place, just provide the account you
would like Aetna to debit.

Banking Setup Letter

We've included a Banking Setup Letter for your
review. Thisletter provides information that your
bank would need ifyou have a debit block on the
account you provided on the Banking Consent Form.
This information allows the bank to identify Aetna
as the debiting party using the 2 below items:

1. Aetna’s Customer ID Number (a number used
to identify who is debiting the account) is
1266033492.

2. Aetna’s Customer Name (the name of the
party that is debiting the account) is AETNA
AFA.

Invoice Payment

Aetna Funding Advantage is paid-as-billed. If upon
review of your invoice you notice enroliments or
terminations that need to take place, please utilize
the online enrollment system to make these
updates.

If you are not set up for online enrollment
changes, please contact your account manager,
plan sponsor service coordinator or the Aetna
Answer Team and they will assist with processing
enrollment updates.

Other Aetna Invoices

If you are moving from an existing Aetna product
to the AFA product, it is possiblethat you may
receive your current invoice for your previous
product. Please do not pay the current medical
portion of this invoice since you will bereceiving
an AFA invoice for your medical coverage. Itis
possible you will owe a portion of the medical due
to any retroactive changes, so you will want to
contact the number listed on that invoice to verify
what, if anything, is due.

If you do pay this invoice by mistake, please let
AetnaFundingAdvantageBilling@aetna.com know
as soon as possible. We will apply the payment
against your AFA invoice or refund to your old
account.

Please note: Any ancillary products such as
Dental, Vision or Life insurance will be invoiced
separately and payment will need to be remitted
separately. Please contact the number listed on
these invoicesif you have any questions.

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative

services and offers stop loss insurance coverage to the employer.

©2019 Aetna Inc.
50.03.130.1 (7/19)

aetna



Banking Set Up Letter

Please authorize and establish with your bank that Aetnawill be initiating an ACH Debit. This ACH Debit
will occur each month out of your bank account.

If there is a debit block on your bank account please add debit filter information listed below.

Company ID: 1266033492
Company Name: AETNA AFA

If you have any questions regarding this set up, please contact the Aetna Funding Advantage (AFA)
Banking at the following email address: AetnaFundingAdvantageBilling@aetna.com

Sincerely,

Aetna Funding Advantage Banking Team

Aetnais the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies, including Aetna Life Insurance Company and its affiliates (Aetna). Aetna Funding Advantage (AFA) plans are self-
funded, meaning the benefits coverage is offered by the employer. Aetna Life Insurance Company only provides administrative
services and offers stop loss insurance coverage to the employer.
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